
BUSINESS 
INSURANCE. 
SPECIALISED.
We are experts in providing intelligent insurance 
advice and risk management guidance for businesses 
operating in the private ambulance industry



Due to the complexity of the risks faced 
by private ambulance businesses, many 
insurance brokers do not have the 
knowledge or capability to place this type 
of insurance. This is where we come in! 
Our knowledgeable team specialise in 
difficult to place risks and we have over 
20 years of experience working with 
businesses in this unique industry.

During this time, we have crafted 
intelligent insurance solutions specifically 
for private ambulance businesses that 
have innovated the market. Our offering 
for private ambulance businesses 
has been endorsed by two respected 
trade associations in the industry, the 
Independent Ambulance Association 
(IAA) and the British Ambulance 

Association (BAA) and we are pleased 
to support their members with bespoke 
insurance solutions. 

Due to the reputation we have as 
Specialist Risk Group, we have fantastic 
relationships across the insurance 
market, including Lloyd’s of London. 
These relationships allow us to develop 
and provide market-leading insurance 
programmes on competitive terms for our 
private ambulance clients.

WE’VE GOT YOU COVERED.
WE ARE PROUD TO BE MARKET-LEADERS IN 
ARRANGING INSURANCE PROGRAMMES FOR ALL 
TYPES OF PRIVATE AMBULANCE BUSINESSES AND CAN 
OFFER THE FULL RANGE OF BLUE LIGHT AMBULANCE 
INSURANCE COVER. 



YEAR ON YEAR WE ARE DELIGHTED TO BE 
AWARDED THE PRESTIGIOUS TITLE OF  
‘CHARTERED INSURANCE BROKERS’ BY THE 
CHARTERED INSURANCE INSTITUTE (CII).

CHARTERED INSURANCE BROKERS

As a Chartered Insurance Brokers, we 
make a public pledge to put our clients’ 
interests at the forefront of all that we 
do. We undertake a yearly audit which 
demonstrates our commitment to:

•	 Ethical behaviour tailored to 
your needs

•	 Competent and knowledgeable 
advice

•	 The highest level of technical and 
professional qualifications

•	 High quality support and advice

WE ARE EXTREMELY PROUD TO RANK 
GOLD IN THE INVESTOR IN CUSTOMERS 
(IIC) ASSESSMENT. THIS ASSESSMENT IS 
BUILT AROUND FOUR PRINCIPLES:

1	 Understand customer needs
2	 Meet customer needs
3	 Delight customers
4	 Create loyalty

We ranked gold in each of these areas by 
the IIC, our clients and our staff, resulting 
in one of the highest Gold standard scores 
of all time.

INVESTOR IN CUSTOMERS

ACCREDITATIONS

•	 We are a genuine established team 
of ambulance specialists who have 
supported this sector for almost 20 
years

•	 We offer cover for a range of key 
elements such as organ transfer and 
event work

•	 Indemnity for full spectrum of “Blue 
Light” exposure including first 
response and emergency 999

•	 Contingent Medical Malpractice

•	 Airside cover automatically included

•	 Full cover for vehicles whilst in 
attendance

•	 Dedicated in-house claims support 
and analysis to help identify causality

•	 A proactive approach to help identify 
and manage risks to reduce the 
overall cost for clients 

WHY SRIS?



GET IN TOUCH
Please contact our expert team to discuss your 
insurance and risk management requirements:

020 7977 4800 
srisenquiries@specialistrisk.com
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WE ARE PROUD TO BE 
RECOMMENDED BY:


